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Oklahoma City Association of Health Underwriters 
Board of Directors Meeting 

MINUTES 
August 13, 2020 

9:00 am  
VIA ZOOM hosted by Carrie Cox  

 
Present       
Barton-Lewis, Diane (Director) 
Bigbie, Andy (Treasurer)     
Cox, Carrie (Director & Professional Development Chair)       
Goggans, Ashley (President Elect, Communications & Website Chair) 
Harmon, Kelley (Secretary & Awards Chair) 
Hedinger, Emily (Director & Legislative Chair)   
Hutton, Megan (Vice President, Annual Partners, Media and Newsletter Chair) 
Morgan-Kitchen, Connie (Director)      
Nursick, Dana (President)   
      
Non-Voting members 
Brown, Susie (Van Guard Council Chair)  
Clagg, Theresa (Director, Public Service & NAHU Education Foundation Chair)   
Janway, Leah-Anne (Executive Director)  
Van Zant, Cathy (Membership & Retention Chair)  
   
 
Absent 
Robertson, Pat (Past President)   Excused    
Schwarz, Nicole (Director & HUPAC Chair) Excused  
 
   
CALL TO ORDER   (Quorum = 6) 
    Dana called meeting to order at 9:02 a.m. 

 
I. MINUTES   No changes to the July 8, 2020 Minutes 

   MINUTES stand approved as distributed 
 

II. TREASURER’S REPORT   Andy presented a Verbal review, no questions 
Beginning Balance: $35,630.95 Total payments: $2,794.08 Total Deposits: $2,172.59 
Ending Balance: $35,009.46 

 
III. COMMITTEE REPORTS –  

A. Annual Partners    (Megan) 
No Report 

B. Awards    (Kelley) 
No Report 

C. Communications / Website  (Ashley) 
a. Emails sent out reminder for August Meeting 
b. Sent out 5k Summer Sizzler email 
c. Sent out reminder to register by Friday for Summer Sizzler 
d. Added Website Award & Pacesetter Award to website 
e. Updated Nicole’s pic 
f. Need updated pictures of anyone who wants their picture changed 

D. Executive Director      (LAJ) 
a. Attended the July Virtual symposium on July 9th 
b. Checked PO Box 
c. Worked on accounting in QuickBooks and issued checks 
d. Submitted and received CE course approval for Student Loan Assistance Program 
e. Prepared and distributed August 13 board meeting agenda and handouts and the August 13 

member meeting agenda 
f. Total Billable Hours – 17 hours @ $10/hr - $170.00 
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E. HUPAC         (Nicole) 
a. No Report 

F. Legislative      (Emily/Connie) 
a. Working with BCBS on Insure OK, had call last Friday, waiting on information 
b. Discussions on modernizing the Insure OK program, would like to do a survey of membership to 

see how many of our agents are utilizing the Insure OK program and how many groups they 
currently have 

G. Media     (Megan) 
a. Continuing the media posts 
b. Newsletter going out next week 

H. Membership & Retention     (Cathy) 
a. Traveling Trophy is in full swing – thinking about offering $25 GC for the member that recruits 

the most members 
b. Develop a Master contact list to recruit new member by sending out an email to all membership 

asking them to go to the link we provider and input the name of at least one person  we can 
contact about jointing OKAHU. 

c. Ask members to join the member committee.  They would call and email 4 people every two 
months inviting them to join OKAHU.  

d. Request a PPT from National Membership that talks about what NAHU can do to help them. 
e. Develop a Video to be used in our meetings/training and in our emails for recruiting which should 

be five minutes long and include: 
i. 1 minute - Talk about what we have done here in OKC to help brokers and agents 

ii. 1 minutes - How OKAHU can help them 
iii. 1 minute - Nation benefits with NAHU 
iv. 1 minute - Introducing our Board Members 
v. 1 minute - Special training for our members 

1. Such as “What you need to know about Medicare to help your active 
employees” 

2. Unique CE Classes 
f. Other Suggestion are to develop a “Mentorship” program for all new members. 

I. NAHU Education Foundation (Theresa) 
a. No Report 

J. Professional Development    (Carrie) 
a. Today is Cyber Trends, September is Pet Insurance, October is Student Loan Reimbursement, 

November is FMLA, January is International Travel 
b. Virtual Meetings through 2020 

K. Public Service    (Theresa) 
a. Virtual 5(k) has been established, $35 fee, $21 to Toby Keith Foundation, T-shirt will be provided 

with our logo, T-shirt pickup is Saturday 10 to 4, 17 people scheduled to participate, have till the 
30th to complete the 5k,  

L. Vanguard      (Susie) 
a. Want to come up with some subjects that all members get out of the membership, Medicare, cross 

selling, etc. 
b. Will be focusing on Membership this next year 

IV. OLD BUSINESS  
a. State P&P for scholarship 

i. Motion made by Carrie Cox, Seconded by Diane Barton-Lewis, approved as written 
Approved – All, Opposed - 0 

b. Budget – See Attached for Budget that was evaluated line by line during the board meeting,  
i. Motion made by Diane Barton-Lewis to approve Budget, Seconded by Megan Hutton 

  Approved – All, Opposed – 0 
c. Revised Budget to include the P&P Scholarship 

i. Motion made by Diane Barton-Lewis to add the Scholarship to the budget, Seconded by Connie 
Morgan-Kitchen 
Approved – All, Opposed - 0 

 
V. NEW BUSINESS  

a. Revised the Cost for the Monthly Membership Meetings 
i. Motion made by Megan Hutton, Seconded by Diane Barton-Lewis 
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Revise the Cost for the Monthly Membership Meetings from $12 for Members and $27 for 
Non-Members to $0 for Member and Non-Members 

 Approved – All, Opposed – 0 
b. Add Board Meeting and Social Meeting for December, will get it included in the calendar,  
   
 

VI. ADJOURNMENT Next Board Meeting: September 10th, by Zoom @ 10:00 a.m. 
 Motion by: Ashely Goggans Second: Kelley Harmon  
 Time Adjourned: 10:42  


